LinkTenn32 and Synergy Manager Install notes for Windows Vista Versions 10-MAY-2010

This application note describes two known issues and work-arounds for LinkTenn32 and Synergy Manager for
Windows Vista and Windows 7 Professional, 32-Bit operating systems

This note applies to LinkTenn32_V1_31 01 Setup and SynergyMan_Setup_2 13 01
There is a known display issue and an Installation issue.

Caution: Don’t plug the LinkTenn32 or Synergy Manager USB Dongle Key into the computer until the software
is installed and you’ve successfully run it in “Monitor Only” mode.

Display Issue
After installing LinkTenn32 on a Vista Business (32 bit) or Windows 7 Professional (32-bit) your chamber

windows look something like this:

gha TEST VTS TCPIP = i=R=
& CON g DIS 4 ON §F OFF

Status: Steady State

Chan.1, Temp."C

Point

Heat Cool

Process Data | Graph | Alarms | Luggingl Events | Pruﬁlesl TC‘Wehl Msgsl Info |

Status Messages Elapsed Time  00:01:24:45

00=c | 243°C < Ch1 Charnber 1 : Ternp Only

Logging Enabled

Ethernet-TCPSAP : Connected @
Workaround

1. Change your desktop colors and themes to “windows classic” by right clicking on your desktop then
select personalize.
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you should see something like this:

v Control Panel » Personalization - |+ Search
U&= 4]l

File Edit View Tools Help

Tasks

Change desktop ico

¥ Adjust font size (DPT)

See ako
Taskbar and Start Menu

Ease of Access

Personalize appearance and sounds

% Window Celor and Appearance

Fine tune the color and style of your windows.

! Desktop Background

]

&

R &

Choose from available backgrounds or colors or use one of your own pictures to decorate the
desktop.

Screen Saver

Change your screen saver or adjust when it displays. A screen saver is a picture or animation that
covers your screen and appears when your computer is idle for a set period of time.

N

Sounds

Change which sounds are heard when you do everything from getting e-mail to emptying your
Recycle Bin.

Mouse Pointers

Pick a different mouse pointer. You can also change how the mouse pointer looks during such
activities as clicking and selecting.

Theme

Change the theme. Themes can change a wide range of visual and auditory elements at one
time including the appearance of menus, icons, backgrounds, screen savers, some computer
sounds, and mouse pointers,

Display Settings
Adjust your monitor reselution, which changes the view so more or fewer items fit on the
screen. You can also control monitor flicker (refresh rate).

m

2. Select ‘Themes”, then select “Windows Classic” as shown below.

E' Therne Settings E
Themes

A theme is & background plus a set of sounds, icons, and other
elements ta help you personalize your computer with one click.

Theme:

windows Classic v] [ Save As... ] | Delete

Sample:

Active dow =

Mormal  Disabled  Selected

Window Test

l [o]4 I’ Cancel ” Apply ]
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3. Click ‘Apply’, then “OK” or just “OK” to accept change.

10-MAY-2010

4. Then from ‘Personalize dialog select “Windows Color and Appearance”and then Select ‘Windows
Classic” as shown below.

'3 Appearance Settings

Appearance I

Inactive Window !E E

Active Window H=

Maormal  Disabled  Selected

Window Text

Meszage Box

Message Text
oK

Color scheme:

Windows Yista Basic
“Windows Standard

Windows Classic

High Contrast White
High Contrast Black.

Effects... |
High Contrast #2
High Contrast #1 Adwvanced... |
O I Cancel I Apply |

5. Click ‘Apply’, then “OK” or just “OK” to accept change

window shown below;

TEST ¥T5 TCPIP

[woon g ois| |3 on @ oF

|

Heat

Status: Steady State
Chan.1, Temp.°C
Set I ® Elyta ] |
Point 0.0°C e
Actual 245 °C setto F |

Cool

|0%

| 100 %

] Process Data | Graphl Alarms | Logging | Events | Profiles | TCWeb | Mzgs | Info |

Status Messages

Elapsed Time  00:01:52:00

00°C | 245°C < Chi

-

Chamber 1 : Temp Only

-

Ethernet-TCP/IP : Connected

Logging Enabled

bt
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Installation Issue
After installing LinkTenn32 or Synergy Manager on a Vista Business (32 bit) or Windows 7 Professional (32-bit)
equipped computer the Program isn’t list in Program list or your LinkTenn32 directory is not created in your
C:\Program Files directory.
Workaround
Run the setup application in Windows 2000 compatibility mode as shown below.

1. Extract the installation program to your desktop.

2. Browse to the Installation directory created on your desktop in the previous step; click the

LinkTenn32_Setup program with your right-mouse and select the Properties from the drop-down
menu as shown below.

BB LinkTenn32 Installation i (=]
— -
| (_)I ) | il i wekinan B - &3 I Search LinkTenn32 Installation E]“
Organize ~ Open  Sharewith v  New folder == il -@u
. Favorites Name * | Date modified | Type
P Desktop J Support 5/11/2010 2:59 AM File folder
4 Downloads £ | Autorun 10,/23/2008 2:56 PM Setup Information
i=1| Recent Places ﬁE'.-I LinkTenn32 Environmental Lab Manager 5/11/2010 3:09 AM Windows Installer P

< LinkTenn32_Se 8 2:57 PM Application

= Libraries = Open
| j . = || LT32_Readme_F |5| e i 003 _ 10122008 9:03PM  Text Document
&| Documen
J; Musi Troubleshoot compatibility
& Music
[ Pictures Share with 3
E Videos Restore previous versions
Send to 4
1M Computer cut
&, windows7_05 (C:) T
=¥ Lenovo_Recovery (Q:
“ . v Create shortcut
. Delete
€l Network Rename
|

4| | [~

E LinkTenn32_Setup Date modified: 10/28/2008 2:57 PM Date created: 10/28/2008 2:57 PM

Application Size: 34.2MB
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3. Click the Compatibility tab in the LinkTenn32_Setup Properties window.

4. Check the “Run this program in compatibility mode for: “ check box and select Windows 2000 from the
compatibility mode drop down menu as shown below. Then Click OK to close the window.

General Compatibility |Sec1.|nt'_.r| De‘tailsl Previous "u"ersionsl

ff you have problems with this program and it worlced comecthy on
an earier version of Windows, select the compatibility mode that -
matches that eardier version.

Help me choose the settings
— Compatibility mode

¥ Fun this program in compatibility mode for:

Windows 2000 j i

L 1Windows 35
Windows 58 / Windows Me
Windows NT 4.0 [Service Pack 5

|
[¥5]

TT

Windows XP (Service Pack 2) i
Windows XP (Service Pack 3) L
Windows Server 2003 (Service Pack 1)
Windows Server 2008 (Service Pack 1)
Windows Vista

Windows Vista (Service Pack 1)
Windows Vista (Service Eack 2;

T

— Privilege Level
[ Fun this program as an administrator

@' Change settings for all users |

oK I Cancel Epply
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5. Double click the LinkTenn32_Setup file to install the software.

6. After successful installation click the Windows Start button and LinkTenn32 should appear in the list of
programs as shown below.

1 windows Update Pictures
- XP5 Viewer

) Accessories Music

| Games

J Lenovo Central Computer

; Lenowvo Services

LinkTenn32 Environmental Lab Manager

Contral Panel

, Maintenance

, Microsoft Office Devices and Printers
J Microsoft SQL Server 2005

, Online Books Default Programs

, Startup

J Windows Live Help and Support

|4]

1 Back

I Search programs and files @ Shut down | Pl

L)
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7. Click the program in the list to start it.

-": LinkTenn32 Tenney Environmental

File Chambers Ports Profie Editor Alert System Support Window Help

SYNERGY_MICRO_ 96

=101 %]

|*E'E-‘-::0N ra DISl |If on g OFFl

Status: Connecting

Set 66.0 °C  change Set 0.0 %
Point Point

~Chan.1, Temp."C——— ~Chan. 2, Humd. %RH ———

Actual [ 481 °C | cetior Actual [ 232%
Heat Cool Humidify DeHumidify

Chamge

100 % 0% | 0 % | 100 %

. Process Data || Graph | Alarms | Logging | Events | Profiles | TCWeb | Msgs | info |

Status Meszsages Elapsed Time  00:00:00:00

Error: 30107, From: VT5, OLYMPIC RESET

=Ch1 Chamber 1 : Temp - Humidity

Loaded Chambers: 1 Current Chamber: SYNERGY_MICRO 96 Status: Connecting

| caps [WuM |5 |scRL| 401AM
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About Tidal Engineering

Headquartered in Randolph, NJ, Tidal Engineering Corporation has been designing and building award-winning
embedded hardware and software for test and measurement and data acquisition applications since 1992.
The company further provides product development services together with engineering support, and is
recognized for technical expertise in such areas as Embedded IEEE 488, and turnkey SCADA (Supervisory
Control and Data Acquisition) systems. Tidal’s products are available exclusively through ADI American
Distributors Inc., an 1ISO-9002 certified distributor of electronic and electromechanical components and
assemblies.

Tidal Engineering Corporation
2 Emery Avenue
Randolph, NJ 07869
Tel: 973/328-1173
Fax: 973/328-2302
www.TidalEng.com
info@tidaleng.com
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